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    Bellegrove Surgery Newsletter  
Autumn 2025

New Telephone System

On the 1st August our new telephone system was installed. We now have new options:
Option 1 
Nurses Appointments- Mon-Fri 9AM- 11M and 2PM-3PM
Option 2 
Medical Secretaries and existing referrals
Option 3
Anticoagulation Clinic
Option 4 Prescribing Mon-Fri 9AM-4PM- 
Option 5
Insurance Queries/Solicitor reports Mon-Fri 09AM-3PM- 
Option 6
Registrations- 
Option 7
Kim Hunt Practice Manager- 
Option 8
Lucinda Howard Assistant Practice Manager 
All other enquiries Please hold to be connected to the next available operator 



Bank Holiday Closures
The Surgery will be closed
25th & 26th December 2025 &
1st January 2026
Please allow extra time for your repeat prescriptions

Flu and Covid Clinics
Our first Flu and Covid Vaccination clinics will be on Sat 4th October. Patients aged 65years and over or 18-65 years with a chronic disease are eligible for flu vaccination but only over 75s are eligible for an additional covid vaccination.
The secind clinic will be on Saturday 18th October. Eligible patients will be sent a text invite to book an appointment.
Preparation for our housebound patents has commenced and you should receive a call to consent shortly.
Child Flu vaccinations for 2-3 year olds or 16-17 years with Chronic Diseases will be invited via text to book appointments. School Nurses are responsible for Reception to Year 11 children.
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GP’s and Clinicians consultation days.

Dr W A Cotter – GP Partner
Wed, Thurs & Friday, alternate Sat

Dr J Bohmer-Laubis – GP Partner
Monday & Tuesday

Dr A Foces – GP Partner
Mon-Thurs, alternate Friday & Sat

Aleruchi Okachi- Physician Associate
Mon, Wed, Thurs & Fri

Dr N Prang – Sessional GP
Mon, Tues, Thurs & Fri

Dr C Ktistakis – Sessional GP
Mon, Tues, Wed & Fri

Dr S Clelland – Sessional GP
Mon & Wed
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You can now use the NHS app to view your records/ results and to order prescriptions. 
ZERO TOLERANCE

There has been an increase of abuse to our staff particularly reception. We take verbal/ physical abuse seriously and you will be warned and possibly removed from our surgery  


Mounjaro Weight loss injections
We currently do not prescribe Mounjaro injections as we are awaiting further guidance from South East London Integrated Care Board


	



	


Self Help referrals 

You can now refer yourself to some providers

MSK physio- GetUBetter (App)

MIND- For counselling (Online)

MECS (Eye clinic) – Online

Social Prescribing- Email; communityconnect.bvsc@nhs.net

Mindfuel Bexley 14-18 year olds exercise referral- online- www.headinthegame.co.uk/mindfuel-bexley


Online Triage Service

To book a GP appointment you must fill out the online triage form on our website www.bellegrovesurgery.co.uk
AccuRx Times are Monday-Friday 8am -6.30pm
Find the green box with a white button ‘Contact Us Online’ on our home page and click the ‘submit a new request button’. 
What happens next? Bellegrove Surgery Triage Team will review your request within 2 working days (usually on the day). If you do not get a telephone response - please check your emails or SMS messages.
If you become more unwell or need help more urgently than the appointment we offer, please contact an Urgent Care Centre, visit NHS 111 online or call 111. In an emergency call 999
If you have difficulty using the internet our Reception staff are available to fill out the form on your behalf.  
Please call 111 out of opening hours.
Welcome New Staff
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Receptionists
Charlene
Toni
 
Pharmacist
Quinie Ooi

Trainee Doctors
Dr R Tereszkowski
Dr R Murugupillai

[image: Sad emoji  waving goodbye]Goodbyes
Jon Wood- ACP
Karen – Prescribing Clerk
Kimberly King - Receptionist


















	
Pharmacy First Service
[image: Pharmacy Logos]
The Pharmacy can now be used for first point of contact for 7 conditions.
· Earache - 1 to 17 years.
· Impetigo - 1 year and over.
· Infected insect bites - 1 year and over.
· Shingles - 18 years and over.
· Sinusitis - 12 years and over.
· Sore throat - 5 years and over.
· Uncomplicated urinary tract infections - women 16-64 years.

Please contact the Pharmacy for these conditions before seeking advice from the GP.




	

	Patient Participation Group

Our PPG are seeking new members. This is to help improve the services at the Surgery from a patients view. Please email bellegrove.surgery@nhs.net 
if you are interested in joining. Meetings will be virtual and every 2-3 months. [image: New PPG Members banner]







	

	

Recording Staff

No recordings are to be taken of any clinician or staff 

Parking
Please do not park in The Masonic Hall Car Park.
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