










Serving the Welling Community
B. R. Lewis Chemists, established in 1964, serves 
the Welling community from its two pharmacies in 
Upper Wickham Lane and Bellegrove Road.  We 
also have a branch in Station Road, Sidcup.  We 
provide a high quality, personal service including 
a prescription collection and delivery service, to 
our customers. We have experienced, qualified 
teams, led by our enthusiastic pharmacists, who 
are happy to assist not just in dispensing medicines 
but in giving help, advice and providing a range of 
enhanced health services.  These services include: 
blood pressure, cholesterol, blood glucose and 
pregnancy testing, Chlamydia screening and 
treatment, medication reviews and smoking 
cessation advice.
Pharmacy is changing continually. 2009 will 
see the introduction of electronic prescriptions, 
paper prescription forms will be phased out.  
Patients will be able to request their prescriptions 
to be electronically transmitted to a designated 
pharmacy.  We are equipped to receive electronic 
prescriptions and can process your prescriptions 
for collection from the pharmacy or delivery to 
your home.  For more information talk to our staff, 
visit our website www.brlewischemist.co.uk, or 
call us on 020 8317 9783 for Upper Wickham 
Lane, 020 8856 1973 for Bellegrove Pharmacy.

B.R.  Lewis
Chemists Ltd

62/64  Upper Wickham Lane, 
Welling, Kent DA16 3HQ
Tel: 020 8317 9783

BELLEGROVE PHARMACY

225 Bellegrove Road, 
Welling, Kent DA16 3RQ

Tel: 020 8856 1973
Both providing:

• NHS and Private Dispensing
• Repeat Prescription Collection

• Free Delivery Service to the Elderly 
and Housebound

• Private Consultation Room
• Enhanced Services

also at ROADNIGHT PHARMACY
88 Station Road, Sidcup, 
Welling, Kent DA15 7DU

Tel: 020 8300 2632
www.brlewischemist.co.uk
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To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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Cheer someone up!
Have you ever watched the reaction of someone 
who has just received a gift of flowers?

Their eyes light up and a smile is almost automatic 
– a gift of flowers can brighten almost any day. 
One of the pleasures of ordering flowers is that you 
can rest assured that the recipient will receive a 
unique gift.

Your local florist can help you with a floral gift for 
all occasions – what better way to say thank you or 
just cheer someone up than by giving them a gift 
of flowers? It’s always nice to let someone know 
that you are thinking about them, even though they 
may be at the opposite end of the country. Just 
imagine their face as the florist’s van draws up!

Once inside the home flowers make a huge impact, 
creating a warm, welcoming atmosphere and 
adding life and colour to any room.

Your local florist is able to supply really fresh 
flowers, in a variety of styles. So bring some light 
and sunshine into someone’s life - send some 
flowers. Oh, and while you are in the florists, why 
not buy yourself some? Go on – spoil yourself 
– you’re worth it!

Bridge 
Artistic Florist
Delivering beautiful flowers in Welling 
and the surrounding area. 

We are a family business which has 
been established for over 60 years. 

We offer a personal delivery service 
from Monday to Saturday 9am to 5pm. 

Same day delivery is available when 
ordering before 12noon.

· Weddings
· Funerals
· Corporate Events
· Gift Designs

Tel: 0208 303 6616
146b Bellegrove Road, Welling, Kent DA16 3QR

www.bridgeflorist.co.uk

For the latest information click to: www.bellegrovesurgery.co.uk

Wart Clinic (Liquid Nitrogen Treatment)
10.30am – 12.00 noon Wednesday
Practice Nurse by appointment

Smoking Cessation
Health Care Assistant by appointment

Minor Surgery
11.15am – 12.15pm Tuesday 
Dr Cotter by appointment 

Antenatal Clinic
12.00 noon – 6.00pm Thursday 
Dr Mitrova and Community Midwife by appointment

Postnatal Clinic
12.00 noon – 2.00pm Wednesdays
Dr Bohmer-Laubis by appointment

Medical Examinations
3.00 – 3.30pm Monday Dr Cotter
For Insurance, HGV, PSV, Taxi Drivers, Elderly Drivers, Pre-employment. By appointment, 
fee payable.

Child Development And Immunisation Clinic
12.00 noon – 2.00pm Wednesday by appointment 
Dr Bohmer-Laubis 

Child Immunisation Clinic (Under 5s)
2.00 – 5.10pm Mondays
Practice Nurse by appointment 

Baby Clinic (Health Visitor)
12.00 noon – 2.30pm Tuesdays by appointment. For weighing and discussion only.

Counselling
By appointment (Dr’s referral required)

Prams and Trolleys
We do not allow any prams or trolleys into our waiting areas. PLEASE LEAVE THEM 
OUTSIDE. You can lock your pram or trolley to the metal bar on the wall outside - ask 
at reception for a lock. NO RESPONSIBILITY WILL BE TAKEN BY THE SURGERY 
FOR LOSS OR DAMAGE.

Training
Bellegrove Surgery is actively involved in the training of postgraduate doctors who 
spend four months under the supervision of Dr Bohmer-Laubis. These are fully 
qualified doctors who are getting further experience in general practice. We are now 
also training GPs from Queen Mary’s Hospital Vocational Training Scheme who spend 
12 months at the practice under the supervision of Dr Cotter.



For the latest information click to: www.bellegrovesurgery.co.uk

Referral Letters
Most referrals to secondary care are sent via Choose & Book and the Patient 
Management Centre at Bexley Care Trust. They will be typed and attached to Choose 
& Book within a few days of seeing the GP. The Patient Management Centre will contact 
you to book an appointment within 10 working days. Please ensure you update us 
with any changes to your telephone numbers, including mobiles. Please phone us if 
you have not received an appointment within three weeks. Private referrals need to 
be collected from reception and take three-four days after you have informed us of 
the name of the consultant you have booked your appointment with.

Letters and Forms
Letters to ‘Whom it may concern’ or forms which are filled in by the GP at the 
patient’s request do incur a fee. Please see list of charges displayed in our 
Reception area. Please allow three-four days.

Audits
Health Authority staff may audit claims and so need to look at patients' notes (under 
supervision). You have the right to object, if you are concerned, on the grounds of 
confidentiality. 

Repeat Prescriptions
For those on regular medication, we are happy to give repeat prescriptions. Please 
use the computerised copy of your last prescription, just tick the items required and 
hand it in. If your prescription request is received before 10.00am it will be ready by 
7.00am the following working day. If received after 10.00am please allow two working 
days. You may collect from the surgery or add a stamped addressed envelope. 
You can also request these via email (bellegrove.surgery@nhs.net) or by using our 
website (www.bellegrovesurgery.co.uk). Please allow extra time at holiday periods 
ie Christmas, Easter etc. 

Blood Results and X-ray Results
Blood results take about three days and X-rays about two weeks. If you have tests done 
you should phone to ensure the results are back between 11.00am -12.00 noon.

GP Advice
Advice from a GP can be accessed between 11.00am - 12 noon.

Home Visits
Please phone 8856 1770 before 10.00am.

Out Of Hours
Please phone 8319 3030 for urgent visits only.
Your call will be dealt with by a member of the Greenwich and Bexley Association of 
Doctors on Call who will offer you advice, invite you to attend an emergency clinic or 
arrange a home visit, whichever is the most appropriate to your case.
This line can be busy, please hold on if the call is not answered immediately.
The Emergency Clinics are held at:
Grabadoc Centre 394 Shooters Hill Road SE18 or 
The Sidcup Health Centre, Granville Road, Sidcup.

For the latest information click to: www.bellegrovesurgery.co.uk

IN AN EMERGENCY DIAL 999 and ask for AMBULANCE SERVICE
For example those with a suspected heart attack, collapse, haemorrhage, poisoning, 
electrocution, burns or serious injury.
Those with less serious injuries but which might need x-ray of possible broken 
bones, or cuts which need suture, may be taken direct to the Accident & Emergency 
Department.

What Is An Emergency?
Some emergencies are self evident – collapse, major stroke, haemorrhage, poisoning, 
electrocution, severe burns, suspected heart attack, major fractures or serious injury 
all warrant a 999 ambulance.
Other emergencies such as severe abdominal pain, pneumonia, severe headache, 
worsening asthma, high fever in a young or listless child, all need to be dealt with 
promptly by a GP.
Less serious problems eg earache, minor fevers, coughs and colds, tummy upsets, 
rashes can usually be dealt with using over-the-counter medicines or waiting for the 
next available routine surgery and should generally not be presented as emergencies 
for GPs.

Patient Advice And Liaison Service (Pals) 

Provide free help & support with any concerns relating to the care we provide to you.
PALS – Bexley PCT						                0800 328 9712

PALS – Queen Mary’s Hospital					               020 8308 5449

PALS – Queen Elizabeth Hospital					               020 8836 4592

Complaints
We do try to give a good service but things do occasionally go wrong and 
misunderstandings may occur. If there is a problem, please tell us and we will try to 
put it right. Approach the practice manager or one of the doctors and we will deal 
with the matter promptly.

Zero Tolerance Policy
We operate a Zero Tolerance Policy. Individuals behaving violently or aggressively 
towards staff will be reported to the police and placed on a Special Allocation 
Scheme.



For the latest information click to: www.bellegrovesurgery.co.uk

How To Contact

GRABADOC							             020 8319 3030

NHS Direct								        0845 4647
							               www.nhsdirect.nhs.uk

Bexley Care Trust							       8298 6000
221 Erith Road, Bexleyheath, Kent DA7 6HZ

Queen Elizabeth Hospital						      8836 6000

Queen Mary’s Hospital							       8302 2678

Bexley Social Services	

Care Central (Home carers, meals etc. Ext 6363)				     

Greenwich Social Services						      8854 8888

Bellegrove Pharmacy							       8856 1973

7 Day Chemist								        8301 1800

Lewis’ Chemist								        8317 9783

Registrar Of Births and Deaths - 

Bexley: 									        8308 7515

Manor House, The Green, Sidcup

9.00am - 4.00pm. Monday - Friday

Greenwich:								        8854 8888

Woolwich Town Hall

} 8303 7777

Where To Find Us
Our modern surgery is to be found in Bellegrove Road between Baltimore Place 
and Lulworth Road, opposite Blockbuster Video, close to the junction with Welling 
Way. Parking is available across the road on Bellegrove Parade (Pay & Display not in 
Blockbuster car park) or in Westwood Lane car park (Pay & Display).
There is wheelchair access to the surgery.

Practice Boundary 
Our eastern boundary runs along Donaldson Rd at the top of Shooters Hill then along 
Ankerdine Crescent, Cantwell Rd, across Egglington Hill to Dallin Rd then across 
Dothill to Garland Rd. Our northern boundary runs along Garland Rd, The Slade, 
Kings Highway to Wickham Lane and Rutherglen Rd, stopping at Bostall Woods 
and Plumstead Cemetary.It then runs up Lodge Hill, Southerly along Brampton Rd, 
Danson Rd and along the A2 as far as Falconwood and along Welling Way. We cover 
all addresses in the DA16 postcode.

SP/DP 09.11 D08611Q

The practice would like to thank the various advertisers who have helped to produce this booklet. However, it must be pointed 
out that the accuracy of any statements cannot be warranted, nor any products or services advertised, be guaranteed or endorsed.

PRACTICE BOOKLETS are specially prepared by

 Neighbourhood Direct Ltd
Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER  

Tel: 01253 722142  Fax: 01253 714020 
Website: http://www.opg.co.uk    Email: info@opg.co.uk

 COPYRIGHT WARNING: All rights reserved. No part of this publication may be copied or reproduced, stored in a retrieval system or transmitted in 
any form or by any means electronic, mechanical, photocopy, recording or otherwise without the prior written permission of the publisher.

A MEMBER OF THE OLDROYD 
PUBLISHING GROUP LTD
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TO WELLING

Bellegrove Surgery



For the latest information click to: www.bellegrovesurgery.co.ukPractice Booklets are published by Neighbourhood Direct Ltd. 01253 722142




