








Obesity Clinic

Practice Nurse by appointment

IHD Clinic

8.30 — 10.30am Tuesday

Practice Nurse by appointment

CVA Clinic

9.00 — 11.00am Thursday

Practice Nurse by appointment
Phlebotomy

For ‘over 65s’ or disabled/frail patients by appointment
8.40 — 9.10am Monday

8.20 - 9.10am Wednesday

1.30 - 2.10pm Wednesday

8.20 — 9.00am Thursday and Friday
Travellers' Clinic

4.00 — 5.00pm Tuesday

3.00 — 4.15pm Friday

Practice Nurse by appointment (book appointments at least six weeks before travel)
Wart Clinic (Liquid Nitrogen Treatment)
10.30am - 12.00 noon Wednesday

Practice Nurse by appointment

Smoking Cessation
Health Care Assistant by appointment

Minor Surgery
11.00am — 12 noon Tuesday
Dr Cotter by appointment

Antenatal Clinic

1.30 — 6.00pm Thursday.

Dr Cotter and Community Midwife by appointment
Postnatal Clinic

12 noon - 2.00pm Wednesday

Dr Bohmer-Laubis by appointment

Medical Examinations

For Insurance, HGV, PSV, Taxi Drivers, Elderly Drivers, Pre-employment. By
appointment, fee payable

Child Development And Immunisation Clinic
12.00 noon — 2.00pm Wednesday by appointment
Dr Bohmer-Laubis

www.bellegrovesurgery.co.uk

Advertising Feature

BARKER &
BENNELL

CHIROPODISTS & PODIATRISTS

® Daytime, evening and Saturday surgeries
® All conditions treated including nail cutting
® Nail surgery
® Ground floor location

Telephone:

(020) 8298 0202

Rear of 37 Upper Wickham Lane, Welling, Kent DA16 3AB
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Best Feet Forward

Ever found yourself wincing as you put on your shoes?

Been desperate to “put your feet up” when working or shopping?

Many of us are guilty of overlooking the benefits of quality, professional foot care, especially
as we get older.

Keeping the feet in first-class condition can help maintain mobility and avoid foot-related
problems at any stage of life, but everyone of any age can sometimes need help with their
foot care.

Barker & Bennell can assist with anything from simple nail cutting, which can be beneficial
to the elderly, to treatment for corns, verrucas, calluses, ingrowing toenails and foot pain of
a more general nature.

Their specialist areas include nail surgery and dedicated diabetic foot care. For those with
diabetes, concentration on good foot care is vital as they can often be very susceptible to
foot-related conditions, and regular attention can be useful in checking the progress of the
condition.

Something we take for granted, such as bending down and clipping our own toenails, can be
a huge problem for those experiencing difficulty with mobility. For the elderly in particular,
podiatric services can often help them to remain mobile, therefore ensuring they maintain
all-round fitness.

Barker & Bennell have been established in Welling for 15 years and their experienced team
are always happy to see new clients. They offer a range of flexible appointment times including
Saturday mornings and two late evenings a week.

For more information or to book an appointment, please call 020 8298 0202.

To feature your business in our booklet call 0800 612 1516




Advertising Feature

CARE UK

39 Bellegrove Road, Welling
Tel: (020) 8298 9148

FOR QUALITY CARE AND SERVICE IN
YOUR OWN HOME

* Personal care and companionship

» Sleeper service

» Meal preparation and domestic tasks
« Shopping and pension collection

* Escort support

For people in need of all ages
www.careuk.com

Serving the Welling Community

B. R. Lewis Chemists, established in 1964, serves
the Welling community from its two pharmacies in
Upper Wickham Lane and Bellegrove Road. We
also have a branch in Station Road, Sidcup. We
provide a high quality, personal service including
a prescription collection and delivery service, to
our customers. We have experienced, qualified
teams, led by our enthusiastic pharmacists, who
are happy to assist not just in dispensing medicines
but in giving help, advice and providing a range of
enhanced health services. These services include:
blood pressure, cholesterol, blood glucose and
pregnancy testing, Chlamydia screening and
treatment, medication reviews and smoking
cessation advice.

Pharmacy is changing continually. 2009 will
see the introduction of electronic prescriptions,
paper prescription forms will be phased out.
Patients will be able to request their prescriptions
to be electronically transmitted to a designated
pharmacy. We are equipped to receive electronic
prescriptions and can process your prescriptions
for collection from the pharmacy or delivery to
your home. For more information talk to our staff,
visit our website www.brlewischemist.co.uk, or
call us on 020 8317 9783 for Upper Wickham
Lane, 020 8856 1973 for Bellegrove Pharmacy.

Care UK, as a business, provides care under
contracts with Local Authorities directly to
people in their own homes, delivering in
excess of 80,000 hours a week to over 11,000
people via 45 branches across England and
Wales, employing in excess of 3,500 staff.
At the local Welling branch we are registered
with the Commission for Social Care
Inspection, where we have contracts with the
local authorities in Bromley, Greenwich and
Southwark. We also work with service users
who are self-funding, providing approximately
3,000 hours of care and domestic support in
the community per week.

Care UK aims to provide services to the
highest quality offering value for money, and
supporting people living in the community,
enabling optimum independence. We aim to
incorporate the essential elements of choice,
competence, individuality, continuity, status
and respect. Care UK's principal objective is
the provision of a competent and professional
support service to enable people of all ages
and abilities to remain, and be cared for, in
their own home.

62/64 Upper Wickham Lane,
Welling, Kent DA16 3HQ
Tel: 020 8317 9783

225 Bellegrove Road,
Welling, Kent DA16 3RQ
Tel: 020 8856 1973
Both providing:

* NHS and Private Dispensing
* Repeat Prescription Collection
* Free Delivery Service to the Elderly
and Housebound
+ Private Consultation Room
 Enhanced Services

also at ROADNIGHT PHARMACY
88 Station Road, Sidcup,
Welling, Kent DA15 7DU
Tel: 020 8300 2632
www.brlewischemist.co.uk

To advertise your business in our booklet call 0800 612 1516

DELMARTIE PROPERTY
SERVICES LTD
/-/I \"x‘__\ 15 Montrose Avenue
"{:;} = \,> Welling DA16 2QS
.. 4 020 8856 8313
4 07770 398529

Steve Dell * Builder

* Loft conversions

e Extensions

* Tiling, painting & decorating
* Plumbing & electrics

e Carpentry & joinery

* Commercial & Domestic

Email:
delmartiepropertyservices @inbox.com

THE CLEARER
PICTURE

STEVEN HARRIS
OFTICIANS

101 BELLEGROVE ROAD
WELLING, KENT, DA1G 3PG

HALF PRICE EYE EXAMS
20% DISCOUNT

ONMN SPECTACLES
On Production of this Advert
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Website: www.stevenharris-welling.co.uk

A lifetime of experience
WHEN people talk about long experience, they should
look no further than Steve Dell of Delmartie Carpentry
Services and Delmartie Property Services.

“I started in carpentry when I left school and I'm in
my fifties now, so you could say I've been doing this
a while,” said Steve, who operates both family-run
companies but mixes and matches their services as
necessary.

“Times have changed but the standards and quality of
service we offer remain the same. We basically provide
a complete carpentry and building service, from fitting a
bedroom, kitchen or bathroom right through to building
an extension or refurbishing a property.”

With his own small team of experienced tradesmen
working where necessary alongside trusted professional
plumbers and electricians, Steve offers a one-stop home
improvement service.

“We take care of every aspect of a project, and we
never leave a job until both the client and ourselves are
satisfied,” he said.

And the name Delmartie? Well, that’s something that
really is in the family. “The ‘Del’ comes from our
surname, and the ‘Martie’ comes from my children’s
names, Mark and Katie,” said Steve.

To arrange a free, no-obligation quotation, call (020)
8856 8313.

NHS!

Transplants
save lives

Join the NHS
Organ Donor Register

0845 60 60 400

www.uktransplant.org.uk

To feature your business in our booklet call 0800 612 1516
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If YOU are reading this,
then so could patients
looking for your kind

of service

To place an advertising feature
in our practice booklets
and book a daily reminder
of your service on our
appointment cards and website
simply phone Jenny Mellenchip
now on 0800 612 1516

To advertise your business in our booklet call 0800 612 1516

Child Immunisation Clinic (Under 5s)

12.00 noon — 4.00pm Thursdays

Child Clinic Nurse by appointment

Baby Clinic (Health Visitor)

12.00 noon - 2.30pm Tuesdays by appointment. For weighing and discussion only
Counselling

By appointment (Dr’s referral required)

Prams and Trolleys

As of 1st February we are no longer allowing any prams or trolleys into our waiting
areas. PLEASE LEAVE THEM OUTSIDE. You can lock your pram or trolley to the
metal bar on the wall outside - ask at reception for a lock. NO RESPONSIBILITY WILL
BE TAKEN BY THE SURGERY FOR LOSS OR DAMAGE.

Training

Bellegrove Surgery is actively involved in the training of postgraduate doctors who
spend four months under the supervision of Dr Cotter. These are fully qualified doctors
who are getting further experience in general practice. We are now also training GPs
from Queen Mary’s Hospital Vocational Training Scheme who spend 12 months at
the practice.

Referral Letters

Referral letters should be typed and sent within a few days but phone if you have
not received an appointment within two/three weeks. Private referrals need to be
collected from reception and take three-four days after you have informed us of the
name of the consultant you have booked your appointment with.

Letters and Forms

Letters to ‘Whom it may concern’ or forms which are filled in by the GP at the
patient’s request do incur a fee. Please see list of charges displayed in our
Reception area. Please allow three-four days.

Audits

Health Authority staff may audit claims and so need to look at patients' notes (under
supervision). You have the right to object, if you are concerned, on the grounds of
confidentiality.

Repeat Prescriptions

For those on regular medication, we are happy to give repeat prescriptions. Please
use the computerised copy of your last prescription, just tick the items required and
hand it in. If your prescription request is received before 10.00am it will be ready by
7.00am the following working day. If received after 10.00am please allow two working
days. You may collect from the surgery or add a stamped addressed envelope.
You can also request these via email (bellegrove.surgery@nhs.net) or by using our
website (www.bellegrovesurgery.co.uk). Please allow extra time at holiday periods
i.e. Christmas, Easter etc.

Blood Results and X-ray Results

Blood results take about three days and X-rays about two weeks. If you have tests done
you should phone to ensure the results are back between 11.00am-12.00 noon.
Advice from a GP can be accessed between 11am-12 noon.

www.bellegrovesurgery.co.uk




Home Visits
Please phone 8856 1770 before 10.00am.

Out Of Hours

Please phone 8319 3030 for urgent visits only.

Your call will be dealt with by a member of the Greenwich and Bexley Association of
Doctors on Call who will offer you advice, invite you to attend an emergency clinic or
arrange a home visit, whichever is the most appropriate to your case.

This line can be busy, please hold on if the call is not answered immediately.

The Emergency Clinics are held at:

Grabadoc Centre 394 Shooters Hill Road SE18 or

The Sidcup Health Centre, Granville Road, Sidcup.

IN AN EMERGENCY DIAL 999 and ask for AMBULANCE SERVICE

For example those with a suspected heart attack, collapse, haemorrhage, poisoning,
electrocution, burns or serious injury.

Those with less serious injuries but which might need x-ray of possible broken
bones, or cuts which need suture, may be taken direct to the Accident & Emergency
Department.

What is an Emergency?

Some emergencies are self evident — collapse, major stroke, haemorrhage, poisoning,
electrocution, severe burns, suspected heart attack, major fractures or serious injury
all warrant a 999 ambulance.

Other emergencies such as severe abdominal pain, pneumonia, severe headache,
worsening asthma, high fever in a young or listless child, all need to be dealt with
promptly by a GP.

Less serious problems e.g. earache, minor fevers, coughs & colds, tummy upsets,
rashes can usually be dealt with using over-the-counter medicines or waiting for the
next available routine surgery and should generally not be presented as emergencies
for GPs.

Patient Advice & Liaison Service (Pals)

Provide free help & support with any concerns relating to the care we provide to you.
PALS — Bexley PCT 0800 328 9712
PALS — Queen Mary’s Hospital 020 8308 5449
PALS — Queen Elizabeth Hospital 020 8836 4592

Complaints

We do try to give a good service but things do occasionally go wrong and
misunderstandings may occur. If there is a problem, please tell us and we will try to
put it right. Approach the practice manager or one of the doctors and we will deal
with the matter promptly.

Zero Tolerance Policy

We operate a Zero Tolerance Policy. Individuals behaving violently or aggressively
towards staff will be reported to the police and placed on a Special Allocation
Scheme.

www.bellegrovesurgery.co.uk
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We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month

There is no up-front payment and no extras, with
an option to choose a pay-as-you-go, stop-when-
you-like service.

To find out more simply call
0800 612 1408
or email us at payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS
GROW FOR OVER 30YEARS

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses
across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years, and
whose innovative ideas have been helping businesses to grow and prosper for over 30
years, they provide businesses and professional practices with 24/7 access to their targeted
market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open for
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as your
business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for an
informal chat on 0800 612 1408. You’ll be glad you did!

To feature your business in our booklet call 0800 612 1516
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How To Contact

GRABADOC 020 8319 3030
NHS Direct 0845 4647

www.nhsdirect.nhs.uk
Bexley Care Trust 8298 6000
221 Erith Road, Bexleyheath, Kent, DA7 6HZ
Queen Elizabeth Hospital 8836 6000
Queen Mary’s Hospital 8302 2678
Bexley Social Services

8303 7777

Care Central (Home carers, meals etc. Ext 6363)
Greenwich Social Services 8854 8888
Bellegrove Pharmacy 8856 1973
7 Day Chemist 8301 1800
Lewis’ Chemist 8317 9783
Registrar of Births & Deaths -
Bexley: 8308 7515
Manor House, The Green, Sidcup
9.00am - 4.00pm. Monday - Friday
Greenwich: 8854 8888

Woolwich Town Hall

www.bellegrovesurgery.co.uk

Where To Find Us

Our modern surgery is to be found in Bellegrove Road between Baltimore Place
and Lulworth Road, opposite Blockbuster Video, close to the junction with Welling
Way. Parking is available across the road on Bellegrove Parade (Pay & Display not in
Blockbuster car park) or in Westwood Lane car park (Pay & Display).

There is wheelchair access to the surgery.

Seven Day Chemist
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Practice Boundary

Our eastern boundary runs along Donaldson Road at the top of Shooters Hill then
along Ankerdine Crescent, Cantwell Rd, across Egglington Hill to Dallin Rd then across
Dothill to Garland Rd. Our northern boundary runs along Garland Rd, The Slade,
Kings Highway to Wickham Lane and Rutherglen Rd, stopping at Bostall Woods
and Plumstead Cemetary.lt then runs up Lodge Hill, Southerly along Brampton Rd,
Danson Rd and along the A2 as far as Falconwood and along Welling Way. We cover
all addresses in the DA16 postcode.

PR_ACTICE BOO KLETS ARE SPECIALLY PREPARED BY
Neighbourhood Direct Ltd ‘i croue o’

Keenans Mill, Lord Street, St Annes-on-Sea, Lancs FY8 2ER Tel: 01253 722142 Fax: 01253 714020
Website: http://www.opg.co.uk Email: info@opg.co.uk

for Drs Cotter, Bohmer-Laubis & Foces of Welling
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